
Primary Roles of 
CHW and PSS

Education and 
Connection to 
Treatment Services

Prevention to Avoid 
Illness

Addressing 
Hopelessness and 
Trauma of Illness 
Conditions

Activation to Support 
wellness and Health 
Improvement

Promoting Self-care, 
Shared Decision-
making, and Care 
Plan Adherence

Community Health 
Worker (CHW)

Peer Support 
Specialist (PSS)

Peer Status
CHW and PSS

Racial and Ethnic 
Similarities

Cultural Similarities Living in the Same 
Community

Common Life 
Situations

Common Health 
Conditions

PSS - Primary Roles and Peer-status  
Low > High

CHW - Primary Roles and Peer-status 
High > Low


